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PE3Y/IbTATbI AHATM3A OPUNLNATBHOIO CANTA OBPA30OBATE/IbHON
OPIrAHU3ALIMN B CETU «MHTEPHET» U MOJIEBOIO WCC/NELOBAHNA
YCJTOBUI OKA3AHUNA YCNYT

Tabnuua 1. PesynbTaTbl OLEHKM UHHOPMaLMOHHbBIX PECYPCOB OpPraHmn3aumum

Ne

o Haumerosarue 06pa3oBaTe/IbHOV OpraHM3aLyn

MocypapcTBEHHOE Ka3eHHOe 06LLeobpasoBaTesibHOe yupexaeHue
«CneunanbHasn (KOpPpeKLMOoHHas) obueobpasoBaTenbHas LWKoIa-

29 uHTepHaT Ne 29»

PE3Y/IbTATbI OLEHKW/ YC/NTOBUN KOM®OPTHOCTW

Tabnuua 2. YcnoBnsa KOMPOPTHOCTM

HanmeHoBaHve o6pa303aTean0|7| opraHusaummn

MocynapcTBEHHOE KaseHHoe
06L1e06pa3oBaTe/ibHOE yUpeXaeHune
«CrieymansHas (KoppeKL1MoHHas)
o6LeobpasoBaTe/sibHas LWKoa-MHTepHaT Ne
29»

Hanunune
KOM(OPTHO
7 30HbI
oTAbIXa
(oxunpaHns),
obopyaoBaH
HoW
COOTBETCTBY
toLen
Mebenbio

Cnocobsbl
MHdopma Vikbopmay NCTaHLMOHH
P ns Ha A 4
umsa Ha oro
ohmumanbH o
cTeHgax o B3aMMOJencT
bIX canTax
BUS
100% 100% 4
Hannuue Hannuve
n JocTtynH " CaHutap
MOHATHO 0CTb [OCTYMHO Hoe
CTb NNTHEBO CTb COCTOSIH
HaBuray, ¥ Bogbl caHuTapH ne
717 (Hannune o- nometLe
BHYTPM  paboTald  TUTMEHWY  HWIA 06p.
06p. Liero ECKMX opraHus
opraHuvsa Kysnepa), MOMeLleH aumm
uuu, nit
1 1 1 1



PE3Y/IbTATbI OLIEHKW YC/TOBU 4149 MHBATNOB

Tabnnua 3. ¥Ycnosusa OCTYNHOCTU ANA UHBAIUAO0B

Hannuue
obopypos

aHHbIX

No rpynn
n/ HavimeHoBaHWe 06pa3oBaTe/ibHOM OpraHm13aLmm naHgycam
n n/nogbem

HbIMU
nnargopm

amm

MocypapcTBeHHOE Ka3eHHoe obuieobpasoBaTe/ibHOe
yupexpieHue «CneumnanbHasa (KOppeKLNOHHaA) 1
obuieobpasoBaTesibHasa WKona-mHTepHaT Ne 29»
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Ne

29

PE3YJIbTATbI NMPOBEAEHHbLIX COUNOJTIOI MHECKNX

OrPOCOB

Tabnuua 4. Konn4yecTtBo OPOLLUEHHbIX PECMOHAEHTOB

MeHepasibHa
A Bb160pK
COBOKYIHOC a
HanmeHoBaHWe yupexaeHus b (aHKeT)
MocypapcTBeHHOE Ka3eHHOe 06LLeobpasoBaTesibHOe
yupexgaeHune «CreynanbHas (KOppeKUMOHHas)
obLieobpasoBaTesnibHas LWKona-uHTepHaT Ne 29» 124 49

nons

40%

KO/-BO
OMpOLLEHH
bIX
WHBaNVAOB



N

Mo BCeM MoKaszaTensiM, y OpraHn3aLumM 0TMEYaeTCsl OUeHb BbICOKMIA YPOBEHb YA0BETBOPEHHOCTU: OT 96 A0 100%.

HanmeHoBaHue
obpasoBaTe/IbHOW opraHmnsauum

MocyfapcTBeHHOe Ka3eHHOoe
obLleobpaszoBaTe/ibHOe yUpexaeHue
«CneyunanbHas (KOppeKLUnoHHas)
06LLe06pasoBaTeibHas LLKoa-
nHTepHaT Ne 29»

CpegHuii nokasaTesb
YAOBNETBOPEHHOCTU

Y[O0BNETBO
PEHHOCTb
OTKPbLITOCTb
10,
MOMHOTON U
[OCTYMHOCT
bt0
nHhopmaum
N Ha UHW.
CTeHJax

100%

98,0%

Tabnuua 5. Y40B1eTBOPEHHOCTb NosyvaTeneii ycnyr

Y[O0BNETBO
PEHHOCTL
OTKPbITOCTb
10,
MOSTHOTON U
[OCTYMNHOCT
blO
nHhopmaum
1 Ha od.
caiTe

100%

98,4%

Y[O0BNETBO
PEHHOCTL
KOMCOPTHO
CTblO
YC/0BWiA
NPefocTas
eHns ycnyr
B
opraHuzaum
"

98%

95,5%

Y[O0BNETBO
P&HHOCTL
[OCTyrnHOCT
blo
MpegocTasn
eHus ycnyr
ons
WHBAIMG0B
B
opraHmsam
n

100%

93,5%

YnoBneTBopé

[lobpoxenaTe
NbHOCTBHO U
BEX/MBOCTb

Y[oBneTBopé
HHOCTb
[obpoxxenare
JbHOCTBIO U
BEX/MBOCTb
t0 pab-B,
obecn.
Herocp.
OKazaHue
ycnyru

98%

97,8%

Y[OBNETBOPE
HHOCTb
[lobpoxenaTe
NbHOCTBIO U
BEX/IMBOCTb
t0 pa6-B B
aucT. hopme

100%

98,9%

[T0TOBHO
CTb
peKomeH
[oBaTb
[laHHY0
opraHvza
Lm0
poacTseeH
HUKaM n
3HaKOMblI
M

98%

96,9%

YnoBneTso
P&HHOCTL
rpacgprkom

paboTbl
opraHusaum
n

100%

97,2%

Y [O0BNETBO
PEHHOCTL B
Lenom
YCNOBUSIMU
OKasaHuA
ycnyr B
opraHusaum
"

100%

98,2%



SHAYEHUA MO KAXAOMY INMOKA3ATEJIFO OUEHKN

Tabnuua 6. 3Ha4YeHUSA NO KaXAOMY nokasaTento (B 6annax)

2. KomcpopTHOCTB

1 OTKpbLITOCTb U YC/I0BWiA 4. [obpoxkenaTeslbHOCTb, 5. ¥ 10B/1eTBOPEHHOCTb

3. JocTynHocTb yenyr ais nUTO
JOCTYMHOCTb MHGopMaLmn OCYLLIECTB/IEHUSA VHBAN0B BEX/MBOCTb PabOTHNKOB YCMOBUAMM OCYLLIECTB/IEHNA ro
06 opraHuzaumn 06pasoBaTesbHOM opraHusaumn 06pasoBaTe/bHOM AeATEIbLHOCTH
HanmeHoBaHve [esATeNTbHOCTU
obpasoBaTesibH
o 43
opraHvsaumm 11 12 13 2.1. 2.3. 3.1 3.2. 3.3. 4.1. 4.2. - 5.1 5.2.T. 06LLL
Muwa Man Mot Kpu Nko Y.Ko Kpu Mop Tlyc T.go Kpur M.neps Tl.0ka3 M.sexc Kot Mpek Opry 53. Kpur nii
Tl T2 3 N.ucT. 4, Myg 5.
o cT KpY M M r.A nj  cry K .yen y oM cn. 6ann
["ocynapcTBeHH
0€ KaseHHoe
06LLieobpazoBaT
eflbHoe
yupexzieHve
«CrieupasnibHasn
(KoppeKu1oHHa
5)
o6LLieobpazoBat

/lbHasA LLIKO/a-
nHTepHaT Ne
29» 100 100 100 100 100 98 99 100 100 100 100 96 98 100 97,6 98 100 100 99,4 99,2

Bcero 99,7 99,7 980 990 994 954 974 88,7 9655 935 932 97,4 97,7 98,9 97,8 96,9 97,2 98,2 97,6 97,0



3HAUEHWE KPUTEPUEB N MOKA3ATE/EN
CBOfHble 3HAYEHNA N0 NHTErpasbHOMY 3HaAYE€HWIO COBOKYMHOCTU KPUTEepUEB

NToroBbin 6an1 no opraHmsauun coctaBun 99,2, OpraHu3aumsa 3aHMMaeT 26 MecTo B
obuwem peinTtuHre. Hambonbluee 3Ha4YeHNE MPUHUMAIOT KPUTEPUM OTKPBLITOCTU U LOCTYMHOCTH
MHopmaunm 06 opraHmsauum uU AOCTYMHOCTU ycnyr ana uHBanmaos - 100 6annos. Lanee
CMefyroT KpUTepuu YAOBMETBOPEHHOCTM YC/MIOBUAMW OKasaHua ycnyr - 99,4 6anna wu
KoM@opTHoCcTK ycnosuin - 99,0 GanioB. HauMeHbluee 3HaYeHME NPUHUMAET KPUTEPUiA
[06poXKenaTe/IbHOCTU U BEXX/IMBOCTU PaboTHUKOB - 97,6 6a1/10B.

Tabnuua 7. BannbHble OLEHKM OpraHu3auuii Mo KpUTEPUAM KadecTBa YCIOBUIN OCYLL,ECTB/IEHUS
o6pasoBaTeNbHOW feATEbHOCTU

No OTKpbI JocTtyn
o Tocts 1 Komaop HocTe [obpoxenat Yposnerso  WTtor Mect
HanmeHoBaHue o6pa3oBaTenbHOW  AoCTYynN ycnyr o 0B
n THOCTb e/IbHOCTb, PEHHOCTb OBbll o
opraHmnsaumu HOCTb < ans peiT
/ ycnoBuii BEX/IMBOCTb  YCNOBUAMK  Gann
nHhop NHBaNN WHre
n MaLum 0B
MocypapcTBeHHOe Ka3eHHOe
5 06LLe0bpasoBaTe/ibHOE YUpeXjeHue
9 «CrieymansHas (KoppeKLunoHHas) 100,0 99,0 100,0 97,6 99,4 99,2 26

o6LleobpasoBaTesibHas LLIKO/A-
nHTepHaT Ne 29»
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100,0 100,0
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96,0
OTKpbITOCTb 1 KomdopTHOCTb JocTynHocTb ycnyr [,o6poxenatensHocTb, Y [0BNeTBOPEHHOCTb WNToroBblii Gan
[OCTYNHOCTb ycnoBuii [N UHBa/IM0B BEX/IMBOCTb YCnoBuAMU
WHopmMaLmu



1. MokasaTenun, xapakTepusytouime oowmnin Kputepmin «OTKPbITOCTb U
AOCTYMHOCTb MH(opMaummn 06 opraHmnsaymax, oCyLLecTBIAK LW NX
obpasoBaTesibHY0 AeATeIbHOCTb»

KpuTepunin pacKpblBaeTCs Yepes crefytoLme nokasartesnu:

MokasaTtenb 1.1. CoOOTBETCTBME WHKDOPMaUUKM O AeATeSIbHOCTM 06pa3oBaTe/iIbHOM
opraHusauuy, pasmellleHHOW Ha  00LWefoCTYMNHbIX  MHPOPMAUMOHHbLIX  pecypcax, ee
coaep>kaHuo 1 nopsaky (popme) pasmeLleHnst, yCTaHOBEHHbIM 3aKOHOAATENbHBIMU Y UHBIMU
HOpMaTUBHbLIMM NPaBOBbIMW aKTamu Poccuiickoi degepaumn.

Mokasatenb 1.2. Hanuume Ha cailTe opraHusaumm WMHGOPMaumMmM 0 AUCTaHLMOHHbIX
crnocobax o6bpaTHOM CBA3M M B3aUMOAEWCTBMA C  MonydaTenamm  ycnyr um  ux
(hYHKLMOHMPOBaHWMN.

MokasaTtenb 1.3. [ons nonyyatenenn ycnyr, yaoBNeTBOPEHHbIX OTKPbITOCTbIO, MO/THOTOM
N [OCTYMHOCTbIO  WHGOpMauMm 0 [AesATeNlbHOCTM  OpraHusauuu, pasmelleHHONn  Ha
NHOPMAaLMOHHbIX CTeHAAaX B MOMELLEHUM opraHm3aumnn (B % OT 06LLEr0 Ymcia ONPOLLEHHbIX
nonyyaTenemn ycnyr).

Tabnuua 8. NokasaTenun, xapakTepusytou,me oTKPbITOCTb U JOCTYNHOCTb UHGOpMaLUn

1. OTKpbLITOCTb M AOCTYMHOCTH MH(opMaLuy 06 opraHualum

CooTBeTcTBUE Hannuwne Ha caiite [ona nonyyatenei
MH(opMaLun o opraHusauum ycnyr,
No HauMeHoBaHme [lesATeNIbHOCTU nHgopmaunm o Y[0BIETBOPEHHbIX Bcero MecTo
N/ 06pasoBaTenbHoii 06paszoBaTe/IbHO JUNCTaHLUMOHHbIX 5 OTKPbLITOCTBIO, no UB
opraHusaumn, cnocobax obpaTHoW NOSIHOTOWN U KpuTEpn  PENTUH
n opraHusayuu N
pasMeLLeHHOM Ha CBSA3N U [OCTYMHOCTbIO 01 re
006L,eA0CTYMHbIX B3aMMO/ENCTBNSA C MHopmaLmm o
NH(OPMaLMOHHbIX nonyyaTensamMu ycnyr u [eAaTeNnbHOCTH
pecypcax... NX PYHKLUNOHNPOBaAHNUN opraHusaumm
MocypnapcTBeHHOe
Ka3eHHoe
o6LeobpaszoBaTesibH
0e yupexxaeHue
29 «CneunanbHas 100 100 100 100 1-24
(KoppeKunoHHas)
obLeobpasoBaTesibHa

A WKONa-nHTepHaT No
29»
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m COo0TBETCTBME UH(hOPMALMK O AesTeNbHOCTU 06pa3oBaTeIbHOM OpraHun3aLym, pasmeLLeHHOo Ha
06LLeA0CTYMHbIX MHPOPMALMOHHBIX Pecypcax, ee CofepXXaHunio n nopsaky (hopme) pasmeLLeHns,
YCTaHOB/IEHHbIM 3aKOHOAATe/IbHbIMU U MHBIMW HOPMATUBHbLIMW NPaBOBbIMMK akTamu Poccuiickoi
desepauun

m Hannume Ha caiiTe opraHu3aLuy MHHOpMaLMn 0 AUCTAHLMOHHBIX CMOCo6ax 06pATHOI CBA3M U
B3aMO/IEMCTBUSA C NONYYATENAMMU YCAYT U UX PYHKLMOHUPOBAHNN

m [10/15 nony4aTenei ycnyr, y0BNeTBOPEHHbIX OTKPLITOCTbIO, MONHOTON M AOCTYMHOCTbIO MHAOPMALLMK O
[esTeNbHOCTM OpraHu3auum

Bcero no kputepuio 1



2. MokasaTenu, xapakTepusytouime oowmnin Kpntepmin « KoMgpopTHOCTb
YC/I0BU, B KOTOPbIX OCYLLECTB/AETCA 06pa3oBaTe/ibHaa feATe/IbHOCTb»

KpuTepuii packpbIBaeTCcs Yepes creaytoLme noKasaTesnu:

MokasaTtenb 2.1. Ob6ecneyeHne B OpraHM3aLmy KOMGOPTHbIX YCI0BWIA NpefocTaB/eHNs
YCNYT:

MokasaTenb 2.2. [ons nosy4ateneii o6pasoBaTeslbHbIX YCAYr, YAOBNETBOPEHHbIX
KOM(OPTHOCTLIO YC/TIOBUIA, B KOTOPbIX OCYLLECTBNISIETCS 06pa3oBaTe/ibHast AesiTeNIbHOCTL (B %
OT 06LLEro Ync/a OnpoLLEHHbIX NosyyaTesieit 06pasoBaTe/lbHbIX YCyr)

Tabnuua 9. MNMokasaTenn, xapaKTepusyrLLme KOMPOPTHOCTb YCN0BUIA, B KOTOPbIX OCYLL,ECTBAAETCA
obpasoBaTesibHas AesATeNIbHOCTb

2. KOM(hopTHOCTb YC/IOBUIA OCYLLLECTBIEHUS
06pasoBaTe/ibHOl feATeNbHOCTY

No ObecneyeHue B [ons nonyyareneii Bcero MECTO B
Ay HanmeHoBaHue opraHusauuu o6pasoBaTeNibHbIX YCAYT, no DElTUH
n obpasoBaTenbHOI opraHusayum KOM{OPTHbIX Y/[0BNEeTBOPEHHbIX KOMOPTHOCTBID  KpUTEPU e
ycnoBui YCNOBUIA, B KOTOPbIX o 2
npegocTaBfeHNss  OCyLLeCTBNSAETCA obpasoBaTe/ibHas
ycnyr: feaTeNlbHOCTb
MocynapcTBeHHOE KaseHHOe
ob6LeobpasoBaTe/ibHOe
29 yupexaeHue «CneumansHas 1000 98.0 99.0 39
(KoppeKunoHHas)

o6Lieobpa3oBaTesibHast LLKO/a-
nHTepHaT Ne 29»
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99
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98

97,5

97

100

I06ecreyeHre B opraHn3aLm KOMGOPTHbIX YCNOBMIA NPeaoCTaBIeHus YCAyT:

[Lons nonyyateneit 06pa3oBaTeNbHbIX YCNYT, YAOBNETBOPEHHbLIX KOM(OPTHOCTbIO YCNOBUIA, B KOTOPbIX
ocyuiecTBseTca 06pa3oBaTe/ibHas AesTeNbHOCTb

IBcero no kputeputo 2



3. NMoKasaTenun, xapakTepusyrume oowmnin Kputepnin «AoCTynHOCTb YCAyr

ANS UHBaNNA0B»

[aHHbI KpUTepuia, XapaKTepU3yHOT CreaytoLLme noKasaTenu:
MokaszaTesib 3.1 O6opygoBaHMe MMOMELLEHWIA OpraHusauum n rnpuierarowen K He

TEPPUTOPUN C YHETOM AOCTYMHOCTU ANA MHBaAJTNAOB.

MokaszaTtesib 3.2 O6ecrievyeHne B opraHuMsaummn ycrioBUiM JOCTYMHOCTU, MO3BOJIAKOLLNX
MHBaNVAaM rnoslyyatb obpasoBartesibHble YC/1yrn HapaBHe C APYTMMAN.
Mokasatenb 3.3 [londa nonyyatesniein ycnyr, yaoBNeTBOPEHHbIX LOCTYMHOCTbIO YCNYr A
NHBa/IMAOB (B % OT 06LLEr0 YMc/Ia ONpPOoLIeHHbIX NoslyvaTesieit yenyr - MHBa/INAOB).

Tab6nnua 10. NMokasaTenu, xapakTepusyrouine 4OCTYNHOCTb YCNYT AN NHBANNLOB

Ne HanmeHoBaHue
n/ 06pa3oBaTenbHO
n opraHuMsauuu

MocynapcTBEHHOE KaseHHOoe
o6LeobpasoBaTesibHOe
og  YHPOXKAEHME «CneunanbHas
(KoppeKunoHHas)
o6Leobpa3oBaTenbHas
LKona-nHTepHat Ne 29»

3. locTynHOCTb YCNyr 471 MHB/IM0B

O6opypoBaHue
NOMELLLEHNA
opraHvsaumm u
npuerarLen K Hei
TEepPpPMTOPUN C YHETOM
JOCTYMHOCTU Ans
WHBaNNAOB.

100

Ob6ecneyeHne

JOCTYMHOCTH,
MO3BO/IAOLLNX
WHBa/IUAAM
noslyyatb yciyru

Jons
nosyyvarenen Bcero
yenyr, Mo
YROBNETBOPEHH | 1 reny
bIX 10 3
[LOCTYMHOCTbIO
ycnyr ans
WHBaNJ0B
100 100

MecTo

PeNTUH
re

1-24



120

100 100 100 100

m O60pyaoBaHue NoMeLLeHUit opraHm3aLmn U NpuneraioLLeit K Heit TEPPUTOPUM C YUeTOM JOCTYNHOCTU ANs
WHBaNNA0B

m OGecreyeHune B OpraHmn3aL My yCnoBuid JOCTYNHOCTU, MO3BONSAIOLWMUX MHBAMAAM NONyYaTh
06pa3oBaTe/ibHble YCIYr1 HapaBHe C ApyruMu

m [l015 nony4aTeneit ycnyr, yaoBneTBOPeHHbIX AOCTYMHOCTbIO YCAYT AN MHBANW0B

m Bcero no kputepuio 3



4, MokasaTenu, XxapakTepusytoLime 106p0XKenaTe/IbHOCTb, BEX/MBOCTb
PabOTHMKOB OpraHm3aLum

[aHHbI KpUTepuia, XapaKTepu3yroLwmii cnegytowime nokasaTenu:

nokasartesb 4.1. [lonsa nonyyartenen ycnyr, yA0OBMeTBOPEHHbIX J06POXenaTe/lbHOCThIO,
BEX/IMBOCTbIO  PabOTHMKOB OpraHusauuy, obecrneymBalOWMX MNEPBUYHBLIA  KOHTaAKT W
NHOpPMMpPOBaHWe Monyyatens ycnyrm npu HenocpeAacTBEHHOM 0b6palleHMn B OopraHu3aumio
(paboTHUKM NPUEMHOI KOMUCCUK, CeKpeTapuaTa, y4ebHoin Yactu 1 np.) (B % oT 06LLEero vncna
OMPOLUEHHbIX NostyvaTenein ycnyr);

nokasartesb 4.2. [lonsa nonyyartenen ycnyr, yA0BMeTBOPEHHbIX J06POXenaTe/lbHOCThIO,
BEX/IMBOCTbIO PabOTHUKOB oOpraHusauuun, obecrneymBarolLnX HeNoCcpeACcTBEHHOE OKasaHue
obpasoBaTeflbHOW ycnyru npuv obpalleHUn B opraHusaumio (Hanpumep, npenogasaTenu,
BOCMUTATENN, TPEHEPbI, MHCTPYKTOPbI) (B % OT 06LLero 4ucna OnpoLUeHHbIX Mnosy4vaTenei
yenyr);

nokasatesib 4.3. [lonsa nonyyarteneit ycnyr, yAoBNeTBOPEHHbIX A06pOXeNaTe/lbHOCThIO,
BEX/IMBOCTbIO PabOTHUKOB OpraHv3auuMnm npu  MUCMosib30BaHMM  AUCTAHUMOHHBLIX  (hopM
B3anmogencTeuns (B % o1 06LLEr0 YMc/a ONPOLLEHHbIX NoslydaTenent yeiyr).

Tabnuua 11. MNMokasaTenn, xapaKTepusyruine 4o6poxenaTesibHOCTb, BEX/IMBOCTb Pab0THUKOB OpraHusaymu

4. NlobpoxenaTenbHOCTb, BEX/IMBOCTb PabOTHMKOB OpraHu3aLmm

[Jons nonyyarenei

o 0N nonyvaTenei
Lons nonyyatenei ycnyr, A y

yenyr, Y0BNETBOPEHHbIX yAOBﬂ)e/'(IfQ())/rr)’GHHbIX
No HaMeHoBaHMe Y[0BNETBOPEHHbIX  A06p0OXenaTeNlbHOCTbIO [OBPOKENATENBHOCTh Beero MECTO B
N/ o6pasoBaTenbHOI fo6poxkenaTesnibHOCT , BEXX/IMBOCTbIO 0, BEKMBOCTHIO no peliTuH
n opraHusaumm b0, BEX/TMBOCTbIO paboTHUKOB DABOTHMKOB NP Kputepn re
PabOTHVKOB 06ecrneymBaloLLmx CHONL30BAHMN to 4
o6ecneqM13arou.l,v|x HernocpescTBEHHOe AMCTAHLMOHHBIX
NepPBUYHbIA KOHTaKT OkasaHve (hopM
1 MHOpMUpOBaHUE obpasoBaTe/ibHOM N
yenyTy B3aVIMOLencTBUA
MocypapcTBeHHOe
Ka3eHHoe
obLeobpasoBaTesib
HOe yupexieHue
29 «CrneunanbHas 96 98 100 97,6 42
(KoppeKuMoHHas)
o6LieobpasoBaTesb
Has LKona-

nHTepHat Ne 29»



101,0

100,0
100,0

99,0

98,0

97,0

96,0

95,0

94,0

I lons nonyyateneit ycnyr, yaoBneTBOPEHHbIX 06P0OXKENATENbHOCTLIO, BEX/MBOCTLI0 PABOTHUKOB
opraHu3almn, o6ecneynBatoLLLMX NepBruUHbIi KOHTAKT U MHPOPMUPOBaHWE NOAYYaTeNs YCAyr Npu
HenocpeACTBEHHOM 06paLLeHNM B OpraHu3auuto

[Lo0ns nonydatenein ycnyr, yaoBNeTBOPEHHbIX 406POXENaTeNbHOCTbLIO, BEXIMBOCTLIO PaGOTHIUKOB
opraHu3auumn, 06ecneynBatoLIMxX HeNoCpeCTBEHHOE OKa3aHWe 06pasoBaTenbHOM yCnyri Npu 06pallyeHnm
B OpraHu3auio

[Jons nonydateneit ycnyr, yA0BNETBOPEHHbIX A0GPOXKENATENbHOCTbIO, BEX/MBOCTLI0 PabOTHNKOB
OpraHmsaLm Npu NCnonb30BaHUM AUCTAHLIMOHHBIX OPM B3aUMOAEHCTBISA

IBcero no kputepuio 4



5. MokaszaTenn, xapakTepusyrouwme obLLNIA KpUTEPNiA «Y 1OBNETBOPEHHOCTb
YC/IOBUSAMU OKa3aHUA yCiyr»

[aHHbIN KpUTepWUii, XapaKTepusyowunii cnegyroLime nokasartesu:

nokasatenb 5.1. Jona nonydartene o06paszoBaTesibHbIX YCNYyr, KOTOpble rOTOBbI
peKOMeHA0BaTb OpraHM3aumio POACTBEHHMKAM M 3HaKOMbIM (MOrnn 6bl ee pPeKOMeHAOoBaTb,
ecnn 6bl 6bl1a BO3MOXHOCTb Bblbopa opraHusauuun) (B % oT 06LLero 4ymcna OnpoLUeHHbIX
nosyyaresen obpasoBartesibHbIX YCyr);

nokasartenb 5.2. [onsa nonyyatenei o6pas3oBaTefibHbIX YCAYr, YLOB/IETBOPEHHbIX
yL06CTBOM rpauka paboTbl opraHuszauum (gna AMNO - opraHmMsaumMoHHbIMU  YCNOBUSMUA
npegoctaBneHns ycnyr) (B8 % oT 06wero yncna onpoLleHHbIX rnosyyaTenein obpasoBaTesibHbIX
yenyr);

nokasartenb 5.3. [ona nonyyarteneir obpasoBaTeflbHbIX YCNYr, YAOBNETBOPEHHbIX B
Lie/IOM YC/I0BUAMM OKasaHUA obpasoBaTtesfibHbIX YCNyr B opraHusaumm (B % oT 06LLero ymcna
OMPOLLUEHHbIX NosyyaTesnen ycnyr.

Tabnuua 12. MNMokasaTenn, XxapaKTepusyruine ygoBneTBOPEHHOCTb YCIOBUSAAMU OKasaHUs ycnyr

5. Y,EI,OBI'IETBOpeHHOCTb yCnoBnAMM oCyLLECTBJIEHUA o6pasoBaTean0|7|

[eaTeNbHOCTH
[Jons nonyyateneii [Jonsa nonyyateneii [Jons nonyyateneii Beero  Mecto
Ne  HawmmeHoBaHue obpasoBaTesibHbIX obpasoBaTesibHbIX o6pasoBaTeflbHbIX YCAyT, o B
n/ ou6pasoBaTeano ycnyr, KOTopble FOTOBbI ycnyr, Y0BNETBOPEHHbIX B KpUTep  peiiTi
n 1 opraHusaumm PeKOMeH0BaTb Y0BETBOPEHHbIX L,esIoM yCoBUAMU Mo 5 Hre
opraHusaumio yfo6CcTBOM rpadmka OKazaHus
POACTBEHHUKAM U pa6oTbl o6pasoBaTe/ibHbIX yCNyr B
3HaKOMbIM opraHusauuu. opraHmsauuu
[TocynapcTBEHHO
e KaseHHoe
obuieobpasoBaTt
eflbHoe
5 yupexaeHue
9 «CneymanbHas 98 100 100 99,4 31-32
(KOppeKunoHHasn
obuieobpasoBaT

eflbHas LKoNa-
nHTepHat Ne 29»



100,5

100 100
100

99,5

99

98,5

98

97,5

97

I Jons nonyyateneil o6pasoBaTesibHbIX YCIYT, KOTOPbIE FOTOBbI PEKOMEH/J0BATh OpraHn3aLuio
POACTBEHHMKAM 1 3HAKOMbIM

I Mons nonyyateneit 06pa3oBaTeibHbIX YCAYT, YA0BNETBOPEHHbIX YA0GCTBOM rpagrika paGoTbl OpraHm3auum.

Lons nonyyatenei 06pa3oBaTeNbHbIX YCNYT, YAOBNETBOPEHHbIX YCNOBUAMMU OKasaHMs 06pa30BaTeNlbHbIX
YCNyr B OpraHusauum

IBcero no kputeputo 5



OCHOBHBLIE HEJAOCTATKH B PABOTE OBPA3OBATEJIBHBIX
OPTAHU3AIINI, BBISABJEHHBIE B NPOIECCE CBOPA W OBOBHIEHUSA
NHPOPMAILINN O KAUYECTBE YCJIOBUI OCYHWECTBJIEHUA
OBPA3OBATEJBHON JEATEJBHOCTH

CHWKEH TMOKa3aTellb YAOBIETBOPEHHOCTH JMOOPOXKENIATETbHOCTBI) W BESKIMBOCTBIO
PabOTHHUKOB, 00ECTICUYMBAOLINX NEPBUYHBIN KOHTAKT U HHPOPMUPOBAHUE.



PEKOMEHJAINN II0O COBEPUHIEHCTBOBAHHUIO JESTEJIBHOCTH
OPTAHM3BAIINAM

[TpoBectn paboOTy, HANPABJICHHYK) HA TOBBILICHHE YPOBHA YIOBICTBOPEHHOCTH
J00POKENATENBHOCTBIO U BEXKIIMBOCTHIO PAOOTHUKOB, 00ECIEYMBAKOIINX NEPBUYHBIA KOHTAKT
¥ UTHPOPMUPOBAHUE.



